RUBBISH PROGRAM
Updated January 2017

Service Option 1: 95-gallon two wheeled rubbish cart
Each resident is to continue to use their 95-gallon rubbish cart as usual. On the occasion you
cannot fit all household rubbish in your cart, please place excess rubbish in separate containers or
rubbish bags for collection on your regular scheduled collection day.
A few service reminders follow: Bulky items collection which includes stoves, hot water tanks
(water removed), washers, dryers, furniture, chairs and carpet (cut four feet in length and
bundled) are collected on your regular rubbish collection day. Appliances containing Freon must
have the Freon removed and the unit tagged by a qualified technician to avoid a $75.00 removal
fee. Please keep these large items three feet away from your carts.
If bulky items such as furniture, mattresses and carpet contain bed bugs, these items need to be
wrapped and sealed in plastic for the safety of our employees. Bulky waste items that contain
bed bugs that are not wrapped and sealed in plastic will be left at the curb.
Items not included in the weekly collection are tires, batteries, automotive parts, flammable
liquids, hazardous/infectious waste, construction materials generated by contractors performing
work on homes, and any waste prohibited from disposal in a municipal solid waste landfill.
Service Option 2: Bag only (30 gallon Kimble labeled bags)
Bulky waste is not included in the Service Option 2. Bulky waste will range in price between
$10.00 and $20.00 per item. Please call Customer Service to schedule removal of the item(s)
and to obtain pricing.

Reminders:
Please remember to set all residential rubbish, yard waste and recyclable materials at the curb by
7:00 a.m. on your collection day.
Kimble does not operate on the following holidays: New Year’s Day, Memorial Day, 4th of July,
Labor Day, Thanksgiving Day, and Christmas Day. If a holiday falls on a weekday, service for
that day and the rest of the week will be delayed by one day. If a holiday falls on a Saturday or
Sunday, your collection day will not be delayed (collection day will remain the same).

If you should have any further questions or need assistance in signing up for service, please
email us at customerservice@kimblecompanies.com or contact us by phone at 1-800-201-0005,
Monday through Friday between the hours of 7:00 a.m. and 5:30 p.m., or on Saturday from 7:00
to noon. To learn more about Kimble, log onto our website at www.kimblecompanies.com.
Sincerely,

Your Kimble Service Team

